20+ Important Questions to Ask at City Hall in Japan

What to ask on your trip to the city hall.
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At the City Hall

How do | register my address?

FEREZEZELEVLOTIN

jasho o toroku shitai no desu ga

What do | need to apply?

HLAAIBELGLDIFITYT A

modshikomi ni hitsuyd na mono wa nan desu ka

How do | get my Notification Card (paper-type
My Number Card)?

IAFUoN—RMFBHNE FEDTA F2/\—
Hh—FB) FEDKSIZZITRAETH

mainanba kofu tstchisho (kamisei no
mainanbakado) wa dono yo ni uketoremasu ka

How do | apply for a My Number Card?

RAFTUN—A—ROBRLAATESTHIEEL L
TF

mainanbakado no moshikomi wa do sureba yoi
desu ka

Where can | apply?

ECTHLAAETH

doko de moshikomimasu ka

What do | need to apply?

HLAAIBELGLDIFITYT A

moshikomi ni hitsuyd na mono wa nan desu ka

How do | know what type of insurance and
pension | should enroll in (social vs national)?

#H=RiR (BERRKR HrERBERARRKR. £LTHE
FIFENITMATRIEEINTT

shakai hoken (koyd hoken) ka kokumin
kenkohoken, soshite nenkin wa dore ni kanyt
sureba yoi desu ka

How do | file my income tax?

FEROMRBIZ OV THA T SN

shotokuzei no ndzei ni tsuite oshiete kudasai

How do | file my residence tax?

MR (REf) oMfico>0WTHRI T ZEW

shiminzei (kuminzei) no ndzei ni tsuite oshiete
kudasai

What documents do | need when | move to a
different ward?

ES5W (R) IS5 HICRELGEZIIATY
)

chigau ichi (ku) ni hikkosu toki ni hitsuyd na
shorui wa nan desu ka

How do | apply for these documents?

INODNEBFEDLSITHLAAFTT M

sorera no shorui wa dono yo ni moshikomimasu
ka
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Insurance: National Health Insurance and National Pension

How do | apply for the National Health
Insurance?

ERERARERICMALEZVLOTT A

kokumin kenkohoken ni kanyt shitai no desu ga

What do | need to apply?

HLAAITBELGLDIEITYT A

modshikomi ni hitsuyd na mono wa nan desu ka

How much do | have to pay?

RIS IS S EIZBYFETH

hokenryd wa ikura harau koto ni narimasu ka

What deductions are available?

EDESERNHY FITH

dono yo na kdjo ga arimasu ka

Can | apply for deductions?

EREZTORRICBYETH

kdjo o ukeru taishd ni narimasu ka

How do | apply for deductions?

TRER T HFEHEFE S TREEOTT A

kdjo o ukeru tetsudzuki wa do sureba yoi desu
ka

How do | apply for the National Pension?

ERESICMALEZLOTT M

kokumin nenkin ni kanya shitai no desu ga

What do | need to apply?

HLAAITBELZLDIFITY A

moshikomi ni hitsuyd na mono wa nan desu ka

How much do | have to pay?

FRIEFHINWS IS S EITBY FTH

hokenryo wa ikura harau koto ni narimasu ka

What deductions are available?

EDESBERNHY FTIH

dono yo na kojo ga arimasu ka

Can | apply for deductions?

ERERITORRICEYETH

kojo o ukeru taishd ni narimasu ka

How do | apply for deductions?

ERZEZTAFMEFESTIELNTT

kojo o ukeru tetsudzuki wa do sureba yoi desu
ka
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Insurance: Social Insurance

How do | apply for Social Insurance (Employment
Insurance)?

#H2RKR ERREKR [CMALELOTYH

shakai hoken (koyd hoken) ni kanya shitai no
desu ka

What do | need to apply?

HLAAITBELGLDIEITYT A

modshikomi ni hitsuyd na mono wa nan desu ka

How much do | have to pay?

RIS IS S EIZBYFETH

hokenryd wa ikura harau koto ni narimasu ka

What deductions are available?

EDESBERNSHY FTIH

dono yo na kdjo ga arimasu ka

Can | apply for deductions?

EREZTORRICBYETH

kdjo o ukeru taishd ni narimasu ka

How do | apply for deductions?

ZRERTHSFHREFESThELNTT M

kdjo o ukeru tetsudzuki wa do sureba yoi desu
ka

For Garbage and Recycling

What are the trash disposal and recyclable waste
rules for City/Ward?

M (R) OIT= - YHA I ILRIED

IL—ILIEETY A

shi (ku) no gomi risaikuruhin shasha
no rdru wa nandesuka

Do you have a trash disposal and recyclable
waste calendar?

CH UBAIOLBREDAL U FT—EHYFET
H

gomi risaikuruhin shdsha no karenda wa
arimasu ka

Where can | find -speaking doctors,
dentists, hospitals, or clinics?

_ EAEUREE. WEE. M. 2
Sy ORECIEHY ETH

g0 ga hanaseru isha, haisha, bydin,
kurinikku wa doko ni arimasu ka
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For Daily Life

Does City/Ward offer any free health

services?

M (R) [SEEMOBREDZH - 4—EX

nHYFITHM

shi (ku) ni wa muryd no kenkdshinda
sabisu ga arimasu ka

Do you have a list of places and what they offer
in language?

ECTRIFONFETN, YR RIHYFETH,

ETOYHR— MEBYET D

doko de ukeraremasu ka, risuto wa arimasu ka.
g0 de no sapdto wa arimasu ka

Where are they located?*

ZhEEIIZHYETH

sore wa doko ni arimasu ka

What are the conditions for applying?

BLAAZIZEDK S GEREAHY FIH

moshikomi ni wa dono yo na joken ga arimasu
ka

*You will often receive a letter when you apply for National Health Insurance listing health services available at a discounted price or free.

Does
services?

City/Ward offer any free legal

M (X)) TIHEMOEERREHY FT
H

shi (ku) de wa muryd no horitsu sddan
wa arimasu ka

Where are they located?

ECTRIFBNETH

doko de ukeraremasu ka

What are the emergency numbers for

M (R) TORRERKEEZEZTTH

City/Ward?

shi (ku) de no kinkyG renrakusen wa
doko desu ka

Do they offer language support?

ZTH bl ETOYR—FEHYETH

sochira wa go de no sapodto wa
arimasu ka
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Language Support

What languages are supported in
City/Ward?

M (R) TREDEDEEDHYR—FH
HYFTH

shi (ku) de wa dono kuni no kotoba no
sapoto ga arimasu ka

(Or) Do you offer support in language?

(Ff=id) T
ESERA

ENEEDNHYR—rIHY

(mata wa)
wa arimasu ka

koku no kotoba no sapoto

BTREDESBYR—bH—ERDH

What support services are available in
language?

YEIh

g0 de wa dono ydna sapoto sabisu ga
arimasu ka

Does
lessons?

City/Ward offer free Japanese

(X)) FEMOBARELEENHYET
a))

shi (ku) wa muryd no nihongo
kydshitsu ga arimasu ka

Where are the lessons taught?

BAREHZELECTHMTULET A,

nihongo kyoshitsu wa doko de akareteimasu ka

How do | enroll?

SMTBIZFEESITNIELNTTH

sanka suru ni wa do sureba yoi desu ka
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For Families and Children

What childcare services are available in
City/Ward?

(R CREDLSIBFELEED

Y—ERDHY FITH

shi (ku) ni wa dono yo na kodomo
kanren no sabisu ga arimasu ka

Where are they located?

TnEEZITHY FIH

sore wa doko ni arimasu ka

What are the conditions for applying?

HLAAZIZEDK S BEREAHY FIH

moshikomi ni wa dono yo na joken ga arimasu
ka

What schools are available in
City/Ward?

W (R) OFEREHATLLESY

shi (ku) no gakko o oshiete kudasai

Where are they located?

BRFZEZTTM

basho wa doko desu ka

What are the conditions for applying?

B LAAICBEGRBIFTYTH

maoshikomi ni hitsuyd na joken wa nan desu ka

Does
schools?

City/Ward have any international

m(R) ISEA v —F2aF LRy —

WEHYETH

shi (ku) ni wa intanashonaru suktru wa
arimasu ka

Where are they located?

BETEEZ T A

basho wa doko desu ka

What are the conditions for applying?

B LAAICBDEGEREFFTTH

mdshikomi ni hitsuyd na joken wa nan desu ka
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Language Directory

Ll | 7SETE arabiago =01 BEE kankokugo
[6§600000 Sy UY—iE myanmago bahasa Melayu T L—iE mareigo
BiE P EEE chagokugo SqTelt F/8N—)LEE nepaarugo
English HEE eigo portugués RIL bFHILEE porutogarugo
francais P S furansugo PYCCKUIA A3bIK oY 7 roshiago
Deutsch KA Ui doitsugo espafiol ARA VEE supeingo
EMNVIKA X viE girishago Tagalog AHOTEE tagarogugo
AT el EvTa—5 hindigo minlny 2 AE taigo
bahasa Indonesia AV FERVTEE indoneshiago Y36ekua DANYGEE uzubekugo
italiano 45T itariago Tiéng Viét N b LEE betonamugo
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https://en.wiktionary.org/wiki/%E5%AE%98%E8%AF%9D

City Hall Directory for Japan

Adachi-ku BIX H=b< Minato-ku BX HlE &L
Arakawa-ku FIX Hohh< Nakano-ku HPEX EHdD<
Bunkyo-ku XRX SAELESL Nerima-ku BEX Y EL<
Chiyoda-ku FRAR 5 &K< Ota-ku KHERKX BH=<
Chuo-ku FRX L5389 < Setagaya-ku HEARX e =V L chY
Edogawa-ku IR AENHL Shibuya-ku HEAX LA5*eK
Itabashi-ku RIEX WzIEL < Shinagawa-ku fIX L7zhit <
Katsushika-ku B mo LM< Shinjuku-ku #FEX LALwLK
Kita-ku = E1=< Suginami-ku X FTELHL
Koto-ku IRRX Z5&5K Sumida-ku FHK EXZ RS
Meguro-ku BEX HEAHL Taito-ku BRX fzlv&5<
Toshima-ku 25K ELFEL

*For areas outside of Tokyo's 23 wards, please refer to any of the following websites:
https://uub.jp/cty/ (Japanese)

https://en.wikipedia.org/wiki/List of cities in Japan (English)
https://en.wikipedia.org/wiki/List of towns in Japan (English)
https://en.wikipedia.org/wiki/List of villages in Japan (English)
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https://uub.jp/cty/
https://en.wikipedia.org/wiki/List_of_cities_in_Japan
https://en.wikipedia.org/wiki/List_of_towns_in_Japan
https://en.wikipedia.org/wiki/List_of_villages_in_Japan

